
LIMITED LIFETIME WARRANTY

BIO VENT® Multi-Fuel Venting
Manufactured by Bernard Dalsin Mfg. Co.

Bernard Dalsin Mfg. (BDM) warrants Bio Vent® Multi-Fuel Venting to the original purchaser to be free 
from defects in material and workmanship for a period of 10 years from date of purchase, if properly 
installed, maintained and used.  BDM will replace defective Bio Vent parts free of charge for the period of 
the warrantee excluding any installation / labor costs / labor to remove defective parts or shipping costs. 
BDM must be notified and given the opportunity to inspect parts claimed under this warranty before 
replacement will be considered.  It is at BDM’s sole discretion to determine if the products qualify for 
replacement under the terms of this warranty.

LIMITATIONS:
This warranty does not cover normal wear and tear, smoke damage, or damage caused by chimney fires, or 
any product that was purchased from anyone other than an authorized BDM dealer, retailer, or distributor.

This product must be installed for its intended purpose and in accordance with current BDM installation 
instructions.

This product cannot be modified or altered, improperly serviced, inspected, or cleaned.  Warranty is void if 
damage results from failure to reasonably clean, care for or maintains products in accordance with our 
installation instructions/recommendations.
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TO BE FILLED OUT BY INSTALLER OR OWNER:

DATE INSTALLED:  ________________________________________________
CUSTOMER NAME:  ________________________________________________
ADDRESS:  ________________________________________________________    
                     ________________________________________________________
PURCHASED FROM:  _______________________________________________
ADDRESS:  ________________________________________________________     
                     ________________________________________________________
INSTALLED BY:  ___________________________________________________
ADDRESS:  ________________________________________________________
                     ________________________________________________________
TYPE OF STOVE:  __________________________________________________
FUEL USED:  ______________________________________________________
COMMENTS:  ______________________________________________________
___________________________________________________________________
____________________________________________________________________________________
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Warranty is void if the product is moved from its original installation site.

Warranty is void if damage results from accidents such as fire, flood, high winds, “acts of God”, or any other contingency 
beyond our control.

This warranty is void if connected to a coal burning appliance.  Warranty is void if fuel burned is not listed as an 
appropriate fuel for the appliance, per appliance manufacturers’ instructions.

Product must be connected to an appliance listed with an accredited testing laboratory.

Warning:  Failure to install BDM products according to the manufacturer’s instructions will void all applicable 
warranties and may result in fire, Carbon Monoxide poisoning or death.

Where lawful, BDM disclaims all other warranties, including but not limited to implied warranties of merchantability and 
fitness for a particular purpose.  In no event will BDM be liable for incidental, consequential, punitive or special damages 
or direct or indirect loss of any kind, including but not limited to property damage and personal injury.  BDM’s entire 
liability is limited to the purchase price or replacement of this product.  Some states do not allow limitations on implied 
warranties, or the exclusion or limitation of incidental or consequential damages, so the above limitations and exclusions 
may not apply to you.  This limited warranty gives you specific legal rights, and you may also have other rights that vary 
from state to state.

Notification should include a description of the product, model and serial number (if applicable) and a description of the 
product defect.  Upon receipt of a written claim under this limited warranty and evidence of date of purchase or 
installation, at our option and in our sole discretion, we will provide replacement product with similar or like quality of 
available BDM product excluding installation and shipping costs.
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